Reasons of unmet needs of family planning from the perspective of health personnel by Kharaghani, Roghieh et al.
 1- 	
 
	   
 
 	 	  !" # $  %% & '() *	  	+ 	+,   
2- 	    
  	
 %%  & '() *	  	+	+ ,  
 	
 : . # ./  Email: r.kharaghani@yahoo.com   
  
%0 '() 	 1   !" #(%/ 32/ $3/  & 1392 277 
  
       !" # 
$ %  &' :( ) *+,- .  
 
. # ./1 #%67% 8% 9+
1 ,:; 1<1 #=; %2 
  
 /0  
*1: 
	  ,  >% #/ 
+?/ # "   39. @. 
+A%$) ; B %  	#7%8 % 	.  B  9" #7<D% B : E+
	  &% 	 	/ F GH"  	I 
+:  @() 	  @H 
+-  3 	 	+  ," %	1390 	.  
2
 :  B#$  	 !% @ (!" K : 1   L #7<D%  @% +27  N  # 	  ,  @H : 1
#$  #7<D% 	 E+  H9% 
  .>$8 O N   
	; #9P6% Q # )0R 
I   SD% H%/ #$  
+
 T *+U V"; .9!T  	  WX 
  YZ   V9[   
  	; 
+ .  #&" 8 !% @ (!" :
 	1  B @ (!" .9!T # (  L T # ,H) +  	 
W  \] ,I : (T BH)   / H^ +
 (T #9R : H^  #9R	I .  
*3 %:  _1P ')  %%  	/  %/ 'X	  G %: @%) @% ,HH    :  \] B %`%
WX  
 ; 8	% T6/ FP 
:  	/ F GH" %/  1  O+ a8%  B$% # %% P 	: 
+ .
% B Hb$+	!% ,	%  # (  V(X 
+  %: 
+ 	   B %`% *	 :  &% ,c ,	 @$) 
  .  
*4   : 	 #/ 
	 \ a8%  B$% )$8 dH+;  %: @=% B; 	.  
6
  &) %: , 
	 : 
 *   @H  	I 
+:  1  #7<D%   
  
  
78: ./ . # 8% 9+ 
#%67% 1< ,:; % #=;.       !" # 
$ %  &'
  :( ) *+,- .. 1   !" #(%  %0 '() 	1392e 2 )3 :(286-277.  
  
93 :" :10/5/1392  2B :" :13/6/1392  
  
*1  
B  Y1H O  #+	 L : O   #7"   7$8 (($<
'0)  # 	9.%  1  O&; +   '"  kD
Q : 	1 
+ 
	 : 
 *   H=+ V9"%)1.( 
	8% +  l% % ,  # H+	  1  B  %/
 QW 	/ F GH"  '": 	1 Q  
 *  
+

	 :  m9"9n%  		 	8)5-2(  K[% B 	8 
#% B  
	 : 
 *   9.%  1  	9 
+   
   9p " T # m9" B)3.(   
9.%  1  	9 
 	  +  
+:   +
%  A" ,8	%  	)6( <P 	    0/% #
 
 @H - % ' %	  O	 # ^ 	
%  ,8	% # "%/  1   ,I G  Q* +
% ;	   pq% HH)7 .(B a<8  	8  #  8
9.% @H (T O   1   # 	  
+
	 %/ 9.%  1  	 ,I 
































    		     	
 	   
  
278  %0 '() 	 1   !" #(%/ 32/ $3/  & 1392  
 
%  A" %  >H% 	8 # H"     	)8 7 (
<P 	  : 
 *   	I 
+:   V9"% @%) #
 	 &  )$8  +% 
	)9 .( )0R [P 3P 	
	  #D 	 ; B 	  @H 
+  #
 V !% #*^,I "  )$8  %/ # 	 +
 	 	8  pq% 1 1   
	 : 
 * )10.(  
Q : B 8: 	1 ') 	8  	/ F GH" 
+ 
	1 # F $6" P  :  : ,I   	I :  +
%  % 	/ F GH" 	 . 	I :  ,$+  r(D%
 ,  + 	  	/ F GH" 4/17  T	
 	: B $]")11 .( O&; # H%  	I 
+:  B

	 V  	  #/ 
+  .  X 
+
% 	 . 	P #t # 		 , ;)11500  	 V
' ," % 
R # 	  #9 
	 T	  H% +
% V #  . 	P70  "80 V B T	  # +
% '   X  .  X T  )12.(   
 l	 	/ F GH"  	I 
+:  (T @t	
   Q& 	/ 1<]%  
	 D/ F)11 .(
<P 	 # =%q#% (T  <  : 
 = 	 	/ 
&
,8 m  ,: ) . % G # BH  
%/  	/ F GH" 8 
+	    8 

H$"  ,: %0  
: ,I  &$" B  H #	
  %/ B 1  
" '&(=%)13 .(  
1   %/    $+U 
  # ^ 		
8  P : 9.%  %0 _1P O] B )  #7%





 '" ,I Q : 	1  *] # + 	%  QW
  ,8	%#%  1  O&; u)  + +/ .
 ,8	%  "  H" # 	/ F GH"  1  	9
 %/ B )$8 kD  %:  "  #(
 #= .	!% B  #9(X  B # "T 	 +
 ;% 	 v=P @% *=  	 +] & %I)10.(  
(D% B B; G 	   K[%  $+ # #8"  a
 w(]% 	7  # 1  #7<D% , 	 #H %: B 	 #
  #7<D% B e  ' H= 
  r$)  
	 B  9" E+  
+:  @() 	  @H 
+
 &% 	 	/ F GH"  	I-  %	
 ' 	+  ,".  
  
2
   
B  r $)  # # 	 1   L #7<D%
	  @H 
+-  
+:  @() 	 %	
 &% 	 	/ F GH"  	I-  %	
	+  ," /	 . @% #7<D% # 	 
+ 7%
 &% :  	 ,	 @X-   ," %	
	 	/ F GH"  m9" 	 	+ .#$  @% +20  %%
  	/  NH 7  &% - 
%	 )%$) L& (	/ F GH"  m9" 	 # 	 
 &% 	- 	 @X 	+  ," %	 .
#$  N   	+  ," w(]% rRH% : 
 
#$  #8 T #  ; T E+  H9% 
 
%I @$) # ,HH   
	; #9P6%.  
 	% 	 ,  @H  #7<D% 
8 : O 
 #7<D% E+ #+I  +1 [ ,I :   9!T
x ,% #%!% 	% 	   a=  ,I G  +
 		 ,H $R .>$8  
	; #9P6% Q # )0R 
I
O N    V"  SD% H%/ #$  
+
 R 	/ F GH"  m9" 	 *+U27  	 #9P6%
:%I N0  ' . V% R # #9P6% + %
20  "30 	 # .	 .9!T    
  	; 
+
	 	  WX 
  YZ   V9[ .#$  " 
 
		 #  	 ')  )0R K9 ,%:  #%	 8 
+
; . 	1 !% @ (!" : #7<D% 1  @ (!" 8
 .!"@ ( 		  ,%&$+ T # 3 #9P6% ,$+ : +
#9P6%   K + .9!T # ( # T B #  +
  \] ,I : (T BH)   /  BH^
	 
W. ; rR :#9R H + 
H 9R 































    		     	
 	   
 
%0 '() 	 1   !" #(%/ 32/ $3/  & 1392 279 
 
 R H; B29 ,I , % 	 # %I 	 #   # +
Q  +% %: @%) @% (T #9R  F GH" 
+
  )$8 @%)  	/11 	 H #9R: .  
		  GH% #  #7<D% B 	 + 9) 
+ 7%
O+U  1  7<D% 	 $ 
+) 
+ 7%Lincoln  
Guba ( 9)  (. @%)Credibility(  3	7% 
 	)Internal validity( ,H $R  (. 
)Transferability(  3	7% )Reliability(  (. 
 r6")External validity(  H ) 3	7% 
)Dependability(  3  (.)Confirm ability( 3	7% 
   )Objectively (  	1)14.(  
#; 9) : ,H $R 
  8 ; ,%: r!% +
>$8 		 
I  	 %   ;   ; G 	 +
		 #;   	/ 
 	 + 	$ _1P + . r !" B 	
		 
I	 Q r 1("  "  Q0"  +)  
	; #9P6%
+%(		 >H% r 1("   +)  %/ ,HH #
	+  ," 	 , ( #$ KH" nP ) y!< :
  ,H @% w(]% SD  	;  #9P6%
,	 ,& 	/  ,H %% 
+ ( 
		 9) 	+  ," 	 )$8 w(]% 9R + 
	 B $`" .  ,$+ 
*:    A" 
 B Hb$+
; .  	% r !" F " 
`) . B $`" GH% #
O  # 	$ 7 *+U r6"  (. z;  	/ 
+
>$8  	 ,% P "  		 @ (!"  #&"  
I  +
+ </	 .3  (. 		 
W  + #; 
*:  +
 # H `P r !" H; 	 # HH # 	 V"
#; aH" y!<  ) + .u! 	 tq  
	; 
+
 w7" **^ 
+!% 3P ,  @H :
 %/ # ,  >% 	/ F GH"  1   9.%
 	 :  1   	/ F GH"	H   ,I,I   +
	/ F GH" %/ 	9 
 	.  
  
*3 %  
 `P  #7<D% B27  ' 1 . @% 	; B7  1  
 &%   L&18  %% NH 11  1
  %% ,	1 	 	/  NH 1 .
 	; B B B * %39  3)26  "50 3 (  # 
17  3)5/1  "35 3 (	 . \] 9R :  9R
	 #T0/ R # # ,HH    :   381 




 &D E1FG *+,-   HI E1FG  
&D E1FG   E1FG  
%: @%)  
  %/ 'X	 @ <	 # aH% 
`;
%%  	/  
@H 	: 
   
# ( G F=  ,	 @$) 
  
@$7<	   {" +  
    
Q  +%  F GH" 
+
	/  
Q 98 z) +  
Q 
t = T	 +  
	/ F GH" @  1   
    
)$8 @%)  
,HH #78% V(X 
+  
,	% %  
,HH # % !  
%/ ,	 ,*  
  
J,-  ':  
 # 8 aH% 
`; ,  @H : 
 =
% SD%  	/ F GH" %/  ') # H% # 	
	  %% |" X(  $  T6/ FP _1P .
 %% NH35  #  #<15 %  3 1 :» 	
/ HH #78% # ,%: 	 %% |" L #W ~6
%    ER ,  'X	 # O  3 H^ : % 	
#b # 	 % 
	% % 9.% 	 Q   ER B #
 * 	/ F GH" % 	 % #*	«.  
 	/  NH51  #  #<24   3
1 ," 	 %% P 	: » ,H 
*	 Y ,^
 =+ * )0R  H* # 	9 P . v/ `;
#%H F+ 	 " # :" F =+ @H " # % =  .






























    		     	
 	   
  
280  %0 '() 	 1   !" #(%/ 32/ $3/  & 1392  
 
%  K8 v #H .% ;  
8  ,%	/ H
$ P F  % % P F  F «.  
 &% 42   #  #<16  ," 	 3
% 1 :». ( / % +  F/  =  T6/ +
$ SD% >$8 
" # #	 =H8 @% L #H«.  
 %% NH35  #  #<15 %  3 1 :
» %/ 8 #   +] F/ L ,H) # ,"	/ $
% >8% " #  #*	 1 # # #P ,"  * %
H |" L 
" #*	 . #  (  V !% :"
, 9X F+ ,	/ '	%«.  

: WX #($8 : @H 	: 
   P 	: 
+
 <q=% %%  <q=% H P 	: 
+  $ +
H 	7" 
 @H . 	9$ # H% # %% @
 <q=%   @H 0% #($8 : 	  	/ (T 
+
 ,H) #7<D% B 	 ,.  
 	/  NH51  #  #<24   3
1 ," 	 %% P 	 :»'; 	7"  WX 	: 
+
	: 
: . : 
= % B 
  F+  ,$.

:WX FW* 	: 
+«.  
 &% L 36   #<8  	  # 3
% 	+ 1 :»% 	: #% |; 
+  H+/
% ' ) 	 " L \	: : @9. %  7 H+	
%  #=/ % 	7" 	  
*<X  	: +
   "7-8 %  	  " 	 "  	 L  Z
% #H+ " H^ 	 #«.  
 %% NH42   #<20 %  # 3 1 :» 
B # #8"  <q=% '$" 	/  P #  #  +
% )  
  "Z + N% B D 3q=% #($8 :  
 =  . @=% B '$"  H 9 L/   T , H
% 	; 
= Q	 
 %I , O  +  ( /  +
 % B     1  % # #*	 
+& ^ ( /«.  
 #^  @H #^ %	   &% '$" 9"
	 SD%  #<A=% B 	+  ," 	 ,.  
  %% NH38   B 316   # 3  
% 1 :» ' F 
 Q:%I " F #	   .
 
	: B 78% 	7"  F	 # @H 	9$ # #8"  %
$ ; Q:%I 7. =+ # ' '	% # F" .  H7
% 	1 ' = % B% #H  	 #b " 	 FH 
% =  aH% Q '  < 	: QD/ T	 F
% F #	 .  ' k [" Q   F"«.  
# (  %   {"  ,tq=% ,	 @$) 

@$7<	 ';  + 
+  t #($8 : 	/ F GH"
 SD% G F=  	 	8%.  
 NH 	/ 51  #  #<24   3
1 ," 	 %% P 	 :»% B B #* % 	   8
%  , ,& L " % 	 ,& [ ,& L " # ! ,
%  % 	 O 	 #  8 # ( 8 # 	
% #H .% 7% % 8 # ( 8 # 	 #H«.   
 NH 	/ 51  #  #<24   3
~. 	% 	 %% P 	  3< Y 
+
1: »% 3 "  " "	 
: F 13  tP ] :
 " 5 : .% z) B . # .	 # # .	 # . " V; #
# ( 	 #H $+ F+ l	 " 	/ F GH"  @$) 

% # .% % : :% B%   @9. 3 	 Q:%I F
"T 	  % v8  % Q	   8 & ^ #$+ #
% . < ,$+ OH+ 
" , #% . 3R ( /
% #H   {" '	% " " #«.  
 	/  NH51  #  #<24   3
 ," 	 %% P 	1: » # .	 # # .	 F+ ;R :
'; % z) +  '; # Q v] '; # Q   {" #
 	 % '; # 	 ~/ '; # 'IUD 
)Intrauterine device (	 8 ~. 	 8 '; 
%   {" Q . # .	 # # .	   Q %  #H
% z) ';  % #H F H z) «.  
L- 2
 9 %   !" %:  
 `7 pI  98 z) : ,8	% (9. v"  N"
Q :  
	% #($8 : # +% 	)  	/ F GH" 
+






























    		     	
 	   
 
%0 '() 	 1   !" #(%/ 32/ $3/  & 1392 281 
 
Q 	 W pA" +.  
  %% NH38  3  B16   # 3
% 1 :»% 
 % 3n B*DMPA   
)Depot medroxyprogesterone acetate ( 
% ,] 	 .%+ %  + B" .IUD  ; 
%  & *	 # BH«.  
  %% NH38   B 316   # 3
% 1 :» R/ #B  v8 ,	 ,	 	1 ,^ #
  ,+ ,	 ,	 	1 ' #	 z) 	
% 	/ @% #H .=H8 V 
 #W  pA" , .
% ; 
R B F+  %:  %" HH . G :
% ; =  
R B $()  =H8 V 
 # HH
%  pA" W«.  
 %% NH42   #<16  ," 	  # 3
% 1 :» F% #$+ 
 ( / 	 , . #$+ %
B  #^ # t ,$"0 6!" #^ F =+ R B $+ .
Q % p 	 
 # +  @. '	% 
 ( / W
H=  39.«.  
 ,  @H 	 : : `7 	 	
Q ,I 
t = T	 # H% +  # 	$)  +
Q : 	1 ') # H% 7 9R Q % + .  
 %% NH45   #<20 %  # 3 1 :
» T	 ,^ =  9H% Q % #7%8 	 '
$ 	1 	 '	% ,^ t O= HB« . 
 %% NH28   #<4 %  # 3 1 :
»$ )% ,+ % ; #  t H=  ( #  #H
# / Q 7 9R«.  
Q KH" $  v(D%  1   	/ F GH" 
+
&   : 	1 ') # H% ,  @H 	 :
Q % + .  
 NH %%36   #<13 %  # 3 1 :
»=+ m ( / F+ '  1  B% G # .
' % F+  
 #$ ][ ( / H 
+ 	«.  
 %% NH42   #<16  ," 	  # 3  
% 1 :»' % 	 	: ,+/ ' B 
+  8
=  v/ .: ( /%  	  HH # .IUD  
+
  
H+ YH8 . : % 	 v/ 	 @9. : # %I
HH #78% # B% #9< 	I  7. < F* $ +

&/  	: +«.   
H-  'M8 '  
%  A" % ,  @H  V(X 
+ # 	
 	$) ,HH #78%# T" #   , ;R 
+  
	$)
 &% #-  : ,8	% B $" ') # H% %	
# T" % ,I 
+ 	.  
 &% 45   #  #<17 % 3 1 :
»
$   	; 	 K % p 	; 
+ 	W . 
% ; %: %   =H"Z$ HH HH«.  
  %% NH42   B 316   # 3
% 1 :» FH )%  '	% F $ ( /TL   VSHH .
#=$+ 	 D #^ tP #; 	 #1 , ! ^ +
% (1$ % Q(8 'W $ $ =+ # #   +/
 * . w 7[ '$^ #* % ! :10  % "6  "8 Q" 
% )%   , < FH3  "4 $ 7.  #«.  
 %% NH45   #<20 %  # 3 1 :
»% HH #78% #=$+ O  0n%  Q .% % 	  #
#=$+ =  v/ Q B #1 ,% . # OH $R
 +I # 	$) :   O*=  + 	% #=$+ 
 	/  @H %(7%«.  
 %% ,	43   #<18  P 	  # 3
% 	/ F GH" 1 :» # F+ @!% ,0; #* % 	 % F/
% +& ^ # 	  #/ # F	 1 . 
 % *  &% # @% 
	$)  ,^ BH
# O$«.  
@H   ,	% r;"  % ') #<A=% 
% SD% w(]% BH) # 	 .  
 %% NH42   #<18 %  # 3 1 :
»% u) ,=$+ 































    		     	
 	   
  
282  %0 '() 	 1   !" #(%/ 32/ $3/  & 1392  
 
 %% NH28   #<5 %  # 3 1 :
»50  ,.I T	6% .% 	 % F/ P  , +/
 Q=$+ +IIUD W*«.  
 # V" B 78% # Q @ $!"  m9" 
. ')
Q : B 78% 	1 ') # H% ,HH % + .  
 %% NH45   #<20 %  # 3 1 :
»I, % '	 .  " F^ 0T # F= * % F^
$ FH F"«.   
 	/  NH51  #  #<24   3
1 ," 	 %% P 	 :»% 	; 0n%   ' 	
% $ 	1  % %    # # N" : #H$% #H
B R/ # #	 Q # $P F 1 % # .  9%
I . ( / # 	:«.  
 @H 	 : %/ ,	 ,*-  %	
  B 78% 	$) ') # H%  %/ ,		 (8 Q:
% 	.  
 %% ,	43   #<18  P 	  # 3
% 	/ F GH" 1 :»( / % ; +   BH
#* ,^ =  v/ Q+ . B $+IUD   % "
% Q aD%  '	 H B% B%" &+ 	+ 	1+ 
% Q ,* % 7 'W #=$+ #* % 	  #; ,%
 B% < # [ H 		 F+ B%" 	+ #W , 
#< '	 H  .	 # ,* # 
& ^%   ,G # 	
 Q: ( /«.  
  
 NO  
  %/ ,H+	 # # 		 , #7<D% B 
 %: 0% : 
 = @=%  	/ F GH" #H %: 	
H=+ #8% *H+;  )$8 @=% " . r !" N 
#7<D% B < B [P  , 	 #  
	  
+
 @H-   	I 
+:  @() 	 %	
%  1  T #  	/ F GH" H.  
 #; O+  %  % + ;   #7" 
F% 
 #  	    1  7$8  	  O B"
%  H)15.(  , 	 3H   p 	    7$8
	!% / 3$)  + %$) 
 ,& % O+
  #	 
 *$^ 	3 	   V% P 	  / 
+
8/1  % p :; )16 ( %0 
"  $+ %
   7$8 O+ : O  #/ 
	 : vH8  ,:
 \	: ,8 	 
	 O+  	)17.(   
 #/ 
	):; B	 # B< @$" ') ( 
 #% ,):; B	 # B< (7; @$" ') ( 
 
% #7<D% NShah  O&; a8% ,$+ 
P 0% N-  F ,: 
	6. @=% 
% '"  ,$:  <" '*H+  	)18.(  #7<D% N 
 # # #/ *(%P , 	 ,$+  
6H%
O  T % K. # #% ,   H   	 
 <q=% % @ $!" 
   	% ," : \/ 
+  # H
 , >. %6/ 	%  , 	R a8%  B$%
	 B< 
 : :; .% 
t  F B ,	 B  	
 ')  Q   {" >DH% Q : 	1 \	: B
  pq% #/ *(%P : 	 =$+ %)19.(   
 # 		 , , 	 ,$+  
6H%8/35  T	
*(%P  H"  	 #/ +17  # # 	% : T	
% 	 #/ T  	  ,I  *(%P 

% :  . #/ *(%P ^	 # : : 
 =
% 9.% ;	 # ($"    
	 ,	 
+
V # 	; B : 
 = *	 
 :   .  X 
+
% '. % , 	/ *(%P #  HH  H+	)19 .( BH
%P K ,I : #/ *( % Q& 7<D% 	 #^  	
   )20 .(  
 Q  + :  #/ *(%P  ,: : $  : O 
$ 	1 
	 : 
 *   	1 	% Q   HH




 *   )21 .( ;) #7<D%  :
)12 ( # 		 , ," 	
	    #/ 
+
% >DH% Q = :  H.  G # BH
% Q #   # , 	 
	 : 































    		     	
 	   
 
%0 '() 	 1   !" #(%/ 32/ $3/  & 1392 283 
 
$ 	1 	 T  . Q : 	1 B Hb$+
 : 
 *  Y
	 : 
 = : 
	  
+
,I a.)  #/ % + H 
 (8 ".  
Q z) : vH8  
	 : 
 *  ,% 
+
F% :   >DH% 	& Q : 	1 @%) B"
 .#H&+ /	 # [P 	; : `7  :  
+
Q : 	1 :  % 
+H=  , . 8 # ,:
Q z) : N"  # a X"  	/ ,=$+ ,% 
+
% >DH% Q : 	1 HH . ,	% 	 Q B QW
 ,=$+  7[ : ,I #GP0%  @% l	 N 
% T  B 8: l% F $6" # H%  	 # 	 
% Q B : 	1 	 	 	)22.(  
 () 3& : @9. 37;  : 'Z 	8 H^ +
 % # 8"  >DH% Q # 
	$)  # "7<D% % H
 ' #H %: B 	 % ,   >% 	 'Z # H+	
% ; $  = 	; 	 3& : @9. 'Z B  	  +
 H=+ 37;  X & )23 .( 0$" >DH% Q : 	1
% O+  	; =H8  
% 	/ #<A=% B # +	
Q % O&;  >DH% 
+  +	)22 .(#% BH  
+
 #( HH '. Q B EWP 8 	 9 	/ F GH"
%   Q B r 1("  	; + kD O&;  H"
Q  Q #($8 : +  8  ,I  
 
+
*(%P O+ H+	 O&; #/ 
+.  
% G # # 		 , #7<D% B   : `7 
	!%  %/ HH # 3H : \/ 
/ 
+
% 	/ F GH"  1   9.% >%  		 . 
F% :  B B" @H 	 : >%-  %	
 #  	  	/   %% %/ 'X	 SR
 >% # 	 %% |" 	 @H  ,	%  `P
 	/ F GH" % 
 8	% T6/ FP )
,I +%% wc H  : 	  (T @{ :  +
 	 	/,I [ a8%  #/ 	  + .  *=/
 @H 
 ;-  %/ #  1   %	
,I V" 	/ F GH"  L # 
R #  pq% +
9.% 		 , ,$+ 	 #7<D%  ) 	 # +8  "
10 % ' k9T 9.% : 
"t  1   	 + 
 ) : 7 #10 % ' k9T  )24.(  
Q 	 # D(X 
+  	8 	/ F GH" 
+
 %/ ,H+	 # #  (=% :  ,Hb$+ 		
H=+ #8% ,I   . : 
 = E0/   :
 V 3$P 0 6!" kD O&;  , 	 +
 B H8% O&; #/ 
	 :   )20 .( @H
- F% %	  #H %: 	 	; )0R >9H% B"
% , 	 	/ F GH"  H)25 21 (,I Q*   	 +
   Q& 9n% , 	 	/ F GH"  m9")26 (
,I %  Q:%I  = #D B 	 +	 +/ pq%  .  
 G : #  *H+; G : # ).   {" QW
 B ,  @H 	 N  %  	 9+W%
=   #;W #7<D% . , &  ,$+  	; <$
 # 		F% Q >D. () B"   F;(   G +
3Z%I : 
 *  #+% # 
+  ).   {" 
	
#  ). 	; : 
 = # ~6/ #   : 

% %0  H	)27 .(  
,I 	8   3q=% : L # ,	%  ,: #
H=+ 
	 : 
 *  	  O ,	% % 
F $6" 	 	/ F GH" Q  #D 	 
  .  
 # 		 , , 	 #7<D% L 	 ,$+ 	P4/64 
Q : B 8: : T	   #	% 
+6/36  : T	
Q % 	1 
	 : 
 *  8 #: 
+  HH
)21 .(Q :  	/ F GH" %/  1  O&; 
+ 
 ,	% % O&; .  ,& %) 
 Q0"
	) B=  8 & ^ + #"  
+  )$8 
+
H( u) 7$8 m9" @ : 	1  0 6!" 
 ,=$+ H E0/  \	: B  ,	% % O&;
% ,	% % O+ u)  	)28 .(: B Hb$+ ,
+I  &  	/ ,=$+ #  Q:%I R  a= 
+
% @H%  H$)29 .( Q:%I ,: 
:H$"  BH































    		     	
 	   
  
284  %0 '() 	 1   !" #(%/ 32/ $3/  & 1392  
 
% 7$8 	$ a(8  ,I % ,".  
 
+		  %/ 
t 9= # O 	8 
 #% , 	 #W #+	 H^ R 	/ F GH")30 (
 %/  ,H+	 # @%7" %/  1  
"
  
*:  S0T H%:  ,  . ER
 %  Q:%I   S0T %: 0% ,	$
% aH%   1  
" 8 
H$: + "
/ F GH" %/
	 O+  	  #/ 
+ .
  1  
" B Hb$+ #7" E+ # ,  %/
% B $`" ] p #H&+ T #  &+  H)16 .(  
9
O %  
  	 #7<D% B 	  ,  ,  @H 
+
 &%  FP V N   	+  ," 
+  
- ,I ~/ B 78%  %	  : + . 
 &% ,  @H -  +  %	
% v] % @TP "1%    . 	H 
%  8  PR +  	 #% "7<D% # 	
" 7<D% B   N  , " 	 
 
 
  	8% 0% >;.  
  
P 
 /#"  
*	 B <q=%  +U '!% 7% :  '() 
+
$P  # ," & '()  	+ &  	/ 
+
 &% ,  @H # (  	$ 
  ,*+U
- ,I 
$+ , # %	 U ' + O+
% 	.  " 	9 % 	 .  
 
References 
1. International Conference on Population and Development. Report of the International Conference on Population 
and Development: synthesis of national reports on population and development; report of the Secretary-General 
of the International Conference on Population and Development. New York, NY: United Nations; 1994. 
2. Koenig MA, Ahmed S, Hossain MB. The Impact of Quality of Care on Contraceptive Use: Evidence from 
Longitudinal Data from Rural Bangladesh. New York, NY: Frontiers in Reproductive Health, Population 
Council; 2003. 
3. León FR, Roca S, Ríos A, Zumarán A, Feijoo AR. One-year client impacts of quality of care improvements 
achieved in Peru [Online]. [cited 2003]; Available from: URL: http://www.popline.org/node/236022/ 
4. RamaRao S, Lacuesta M, Costello M, Pangolibay B, Jones H. The link between quality of care and contraceptive 
use. Int Fam Plan Perspect 2003; 29(2): 76-83. 
5. Sanogo D, RamaRao S, Jones H, N'diaye P, M'bow B, Diop CB. Improving quality of care and use of 
contraceptives in Senegal. Afr J Reprod Health 2003; 7(2): 57-73. 
6. Alli F, Maharaj P, Vawda MY. Interpersonal relations between health care workers and young clients: barriers to 
accessing sexual and reproductive health care. J Community Health 2013; 38(1): 150-5. 
7. Shelton JD. The provider perspective: human after all. International Family Planning Perspectives 2001; 27(3): 
152-3, 161. 
8. Fonn S, Mtonga AS, Nkoloma HC, Bantebya KG, daSilva L, Kazilimani E, et al. Health providers' opinions on 
provider-client relations: results of a multi-country study to test Health Workers for Change. Health Policy Plan 
2001; 16(Suppl 1): 19-23. 
9. Mehryar AH, Ahmad-Nia S, Kazemipour S. Reproductive health in Iran: pragmatic achievements, unmet needs, 
and ethical challenges in a theocratic system. Stud Fam Plann 2007; 38(4): 352-61. 
10. Mugisha JF, Reynolds H. Provider perspectives on barriers to family planning quality in Uganda: a qualitative 
study. J Fam Plann Reprod Health Care 2008; 34(1): 37-41. 
11. Motlaq ME, Eslami M, Yazdanpanah M, Nakhaee N. Contraceptive use and unmet need for family planning in 
Iran. Int J Gynaecol Obstet 2013; 121(2): 157-61. 
12. Erfani A. Induced abortion in Tehran, Iran: estimated rates and correlates. Int Perspect Sex Reprod Health 2011; 
37(3): 134-42. 
13. Kohan S, Simbar M, Taleghani F. Empowerment in family planning as viewed by Iranian women: a qualitative 
study. J Biosoc Sci 2012; 44(2): 209-19. 






























    		     	
 	   
 
%0 '() 	 1   !" #(%/ 32/ $3/  & 1392 285 
 
15. Hosseinzadeh H, Nouhgah S, Sharifi SM. The pattern of fertility, age at marriage among various ethnic groups in 
reproductive age and use of family planning methods in the city of Ahvaz. Journal of Social Sciences 2010; 4(8): 
67-96. [In Persian]. 
16. Statistical Centre of Iran. The results of national population and housing census 2006. Tehran, Iran: Statistical 
Centre of Iran; 2006. [In Persian]. 
17. Ross J, Smith E. Trends in national family planning programs, 1999, 2004 and 2009. Int Perspect Sex Reprod 
Health 2011; 37(3): 125-33. 
18. Shah PS, Balkhair T, Ohlsson A, Beyene J, Scott F, Frick C. Intention to become pregnant and low birth weight 
and preterm birth: a systematic review. Matern Child Health J 2011; 15(2): 205-16. 
19. Mansoory A, Hossainy Sh, Dadgar S. Unexpected pregnancy and relative factors in pregnant women referring to 
Mashhad maternity wards in 2004. J Birjand Univ Med Sci 2009; 16(1): 65-70. [In Persian]. 
20. Mahouri K, Amirian M. Unwanted pregnancies and its related factors in pregnant women referredto health care 
centers in Bandar Abbas Iran - 2004. Hormozgan Med J 2009; 13(1): 25-32. [In Persian]. 
21. Robabi H, Sarani H, Azarkish F, Dastfan Z, Dashipoor A. The survey of factors associated with unwanted 
pregnancy among women referring to health care centers of Iranshahr in 2007. Iran J Obstet Gynecol Infertil 
2011; 14(4): 32-40. [In Persian]. 
22. Abbasi-Shavazi MJ, Khademzadeh A. Reasons for choosing withdrawal method among women at reproductive 
ages in Rasht. J Reprod Infertil 2004; 5(4): 323-9. [In Persian]. 
23. Finger WR. Withdrawal popular in some cultures. Contraceptive update. Netw Res Triangle Park N C 1996; 
17(1): 15-6, 24. 
24. Shahidzadeh A, Mir Moeeni ES, Azimian MH, Mani-Kashani Kh. Qualitative assessment of urban family 
planning facilities Hamadan, May-September 2003. J Sch Public Health Inst Public Health Res 2004; 2(1): 1-10. 
[In Persian]. 
25. Roushani A, Kiani SA, Sedighi A, Mokhtari F. A study on knowledge, attitude and performance of teachers in 
Rasht - city concerning family planning and contraceptive methods. J Guilan Univ Med Sci 2004; 13(49): 33-8. 
[In Persian]. 
26. Amiri M, Kasaeian A. Study of family planning service provider’s knowledge about and attitude toward 
pregnancy prevention methods. Knowledge Health 2009; 4(1): 24-9. [In Persian]. 
27. Kamalifard M, Mohammad Alizadeh S, Sadeghi H, Hasanzadeh R. Comparison of Continuation Rates and 
Reasons for Discontinuation of Cyclofem and Depo- Provera in Health Houses of East Azarbaijan, Iran, 2009. 
Nursing & Midwifery Journal 2010; 5(18): 22-30. [In Persian]. 
28. Rabbani R, Afshani SA, Fazel Najaf Abadi S. Different Roles of Men and Women in the Family Planning: A 
Case Study of the City of Najafabad, Iran. Women’s studies (Sociological & Psychological) 2008; 5(3): 59-80. 
[In Persian]. 
29. Hosseini H, Naji H, Mashhadizadeh A, Rezaei A. Evaluation of men's participation in group training of their 
wives in family planning programs. Iran J Nurs Midwifery Res 2010; 15(Suppl 1): 292-5. [In Persian]. 
30. Simbar M. Achievements of the family planning program in Iran. J Sch Public Health Inst Public Health Res 






























    		     	
 	   
  
 
1- PhD student, Department of Reproductive Health, Student Research Committee, School of Nursing and Midwifery, Shahroud 
University of Medical Sciences, Shahroud, Iran 
2- Associate Professor, Department of Reproductive Health, School of Nursing and Midwifery, Shahroud University of Medical 
Sciences, Shahroud, Iran 
Corresponding Author: Roghieh Kharaghani MSc, Email: r.kharaghani@yahoo.com  
286  %0 '() 	 1   !" #(%/ 32/ $3/  & 1392  
 
Causes of Unmet Needs of Family Planning from the Perspective of Health 
Personnel: A Qualitative Study 
 
 
Roghieh Kharaghani1, Masoumeh Mohager Rahbari1, 





Introduction: In order to achieve acceptable health indices and the general welfare, family planning is 
necessary in any society. The aim of this study was to identify the perspectives of health care providers 
about the unmet needs of family planning in health centers of Tehran and Shahroud in 2011. 
Method: The present study was a qualitative research including 27 of the staff and administrators of 
health centers recruited with purposive sampling. Data gathering was conducted by holding several 
individual discussions with staff from different centers of Shahroud and Tehran with different social, 
cultural, and economic status. Then all of the recorded speeches were written on paper and the main 
themes and sub-themes were extracted. 
Results: Themes extracted from the statements of the participants were organizational factors (such as 
integration of family health services with midwifery services, and lack of privacy), occupational pressure, 
and the excessive paperwork of the midwifery unit, which had reduced the quality of family planning 
services. Moreover, other obstacles cited included the participation of men, time limitations, 
misconceptions, and health center supervisors acting according to personal preferences. 
Conclusion: Overlooking social, cultural, and organizational issues may reduce the quality of family 
planning services. 
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